Personal and societal benefits of providing peer support: a survey of peer support specialists.
Peer-delivered services have burgeoned, and evidence of the effectiveness of peer support is increasing. However, the potential benefits to peer support specialists (PSSs) themselves are not as well understood. The authors conducted a survey of PSSs to examine potential benefits. A survey instrument was developed and refined and sent anonymously via the Internet to PSSs who had been employed for a minimum of two months by an agency that employs a large number of PSSs. A total of 253 respondents completed the survey (70% response rate). Respondents reported a variety of benefits in the intrapersonal, social, mental health, recovery, spiritual, and professional domains. Forty percent of respondents reported discontinuing at least one type of disability or social benefit. Results suggest that employment as a PSS is a potent vehicle for improving recovery and quality of life. Results accrue to society in reduction of public benefits.